FISPA Application

Full Company Name:

Address:

City:

State:

Zip:

Phone:

Fax:

Email:

Contact Name:

Web Address:

Type of Company:

LLC Partnership Corporation Other
Number of Employees:

Post Info on Website:

Check this box if you would like your contact information posted on the FISPA website

50 words or less about your company:

Representatives



Provide the name and title of your company's authorized representative and alternate attending
association meetings. Representative:

Title:

Alternate:

Title:

Membership Type

$100 discount if paid by 2/6/06

-------- Member with 1 to 5 Employees ($295)
-------- Member with 6 to 10 Employees ($495)
-------- Member with 11 to 20 Employees ($595)
-------- Member with 21 or more Employees ($695)

———————— Vendor Member ($995) (for companies who provide services & goods to regular FISPA
members)

Code of Conduct

The objective of the Code of Ethics is to maintain and enforce the highest standards of ethical
professional practices that will make membership in the Federation of Internet Solution Providers
of the Americas a recognized mark of experience, stability, integrity and competence.

ARTICLE |

Members will regard as confidential all information concerning the business and affairs of
clients with whom we are dealing in our professional relationships.



ARTICLE Il

We will conduct ourselves in such a manner as to bring credit to our industry and
enhance its reputation.

ARTICLE 11l
We will publicize our services in a professional manner upholding the dignity of our
profession. We will avoid all conduct, practices and promotion likely to discredit or do
injury to our field of endeavor.

ARTICLE IV

We will strive to broaden public understanding and enhance public regard and confidence
in our Industry.

ARTICLE V

In keeping with this dedication to principle, the members of the Association have further
pledged to:

a) Follow through and complete any agreement made verbally or otherwise to either
another member of the Association or to any client or prospective client.

b) Deal fairly with the public and with fellow professionals, giving due respect to the
rights and legitimate interests of others.

¢) Respect the rights of the owners of intellectual properties

d) Not knowingly disseminate false or misleading information and shall act promptly to
correct erroneous communications for which they are responsible.

e) Use proper diligence to ensure that all materials on their networks are restricted in
accordance with applicable laws, regulations and the tenets of reasonable precaution.

f) Not disparage other members by statement or innuendo to clients or prospective
clients.



g) Respond to any complaint or violations filed with the Association and participate in all
processes and procedures of the Association with respect to that complaint.

| understand that the FISPA Ethics Committee will review any infractions of the letter and intent
of the Code of Ethics with regard to proper ethical behavior and integrity and that any Member
who violates the spirit and letter of the rules as set down by this Association may be faced with
disciplinary action and/or expulsion from the Association. Upon acceptance into FISPA, we
hereby agree to abide by the Code of Ethics. In the event we are judged to be in violation of the
Code of Ethics we know that we face disciplinary action and/or expulsion from the Association.
We agree to waive all legal remedies we may have against the Association or its Members for
such action. | further understand that membership in the Association is to be based upon the
above qualifying information.

By signing below you indicate that you agree to abide by the FISPA Code of Ethics.
By (Name):
Title:

Date:



